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G

uild M
em

bers can
 arran

ge your 
com

plete travel package!

Contact your local G
uild coach

 operator 
for a n

o-obligation
 quotation

...
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W
hat every teacher needs to know

 
about 

schools 
transport, 

from
 

the 
m

em
ber com

panies of the G
uild of 

B
ritish Coach O

perators.

A
s you w

ill know
, the D

epartm
ent for Education 

and Skills has produced guidelines
1 for teachers 

organising school trips.  These health &
 safety 

m
easures 

place 
responsibility 

on 
teachers 

to 
check 

every 
aspect 

of 
your 

pupils’ 
journey, 

including the com
petence of your travel partners.  

A
t the G

uild of B
ritish C

oach O
perators, our 

m
em

bers 
take 

their 
responsibilities 

in 
that 

partnership very seriously.

B
ased on the D

fES guidance, w
e have set out 

to answ
er here the questions you w

ill need to 
consider before booking a coach.

Your local G
uild m

em
bers - listed on the back 

page - w
ill be pleased to provide m

ore detailed 
help but this leafl et sets out w

hat you can expect 
from

 all our M
em

bers.

1 
The detailed guidance is set out in the D

fES booklet H
ealth 

 
&

 Safety of Pupils on Educational Visits (ref H
SP

V2 - for a copy, 

 
call 0808 100 50 60) and in the supplem

ent Standards for LEAs 

 
in overseeing Educational Visits (D

fES publication 0564/2002 or 

 
w

w
w

.teachernet.gov.uk/dockbank/index.cfm
?id=2576).
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A
ll the M

em
ber com

panies of the G
uild of B

ritish 
C

oach O
perators are com

m
itted to achieving the 

highest standards.

Founded in 1985, M
em

bership is restricted to 
those 

operators 
w

ith 
the 

skills 
and 

expertise 
to 

offer 
w

orld-class 
service 

w
ith 

extensive 
experience in providing travel facilities throughout 
the U

K
 and m

ainland Europe.

H
ow

 can you be sure this is
not just a hollow

 claim
?

• A
ll 

G
uild 

M
em

bers 
undergo 

a 
rigorous 

 
independent quality audit every tw

o years - and 
 

are required to achieve 100%
 com

pliance
• G

uild M
em

bers are am
ongst the m

ost respected 
 

com
panies in the industry and have w

on m
any 

 
aw

ards
• M

any 
are 

also 
m

em
bers 

of 
the 

C
oach 

 
M

arque schem
e

• G
uild 

M
em

bers 
sign 

up 
to 

a 
C

harter 
of 

 
Excellence, guaranteeing:

 
 

• P
unctual pick up

 
 

• A
 fully functional coach

 
 

• 24-hour em
ergency back up

 
 

• A
 

courteous 
and 

prom
pt 

reply 
to 

all 
 

 
 

enquiries
 

 
• C

oncise term
s of hire, in w

riting 
 

 
 

• U
niform

ed drivers
 

 
• A

 recognised com
plaints procedure 

W
H

AT TH
E D

fES
G

U
ID

A
N

CE SA
YS...

The checks and balances needed to satisfy the 
H

ealth 
&

 
Safety 

regulations 
are 

addressed 
in 

the latest guidance.  In addition to checks w
ithin 

the school system
 - such as getting the head 

teacher’s approval for all visits, ensuring parents 
have full inform

ation and provide consent, and 
ensuring that staff are appropriately qualifi ed - 
the D

fES guidance asks teachers to check details 
of outside agencies such as coach operators.

Specifi cally, you should
be in a position to verify: 

• D
river com

petence and the transport provider’s 
 

understanding of drivers’ hours regulations
• The transport provider’s breakdow

n contingency 
 

plans and insurance
• Their policy for com

fort stops en-route
• The safety equipm

ent on the coach, including 
 

fi rst aid.

The coach operator is required
to m

aintain:

• Their ‘good repute’
• A

 current O
perator’s Licence

• Seatbelts to current standards
• Insurances
• A

nd, for packages including accom
m

odation, 
 

bonding to protect your m
onies.

W
H

AT YO
U

 N
EED

 TO
 K

N
O

W

D
river Com

petence
G

uild 
M

em
bers 

select 
drivers 

based 
on 

their 
experience.  D

rivers are regularly tested on their 
know

ledge of the relevant law
.  W

ork w
ill alw

ays 
be scheduled to m

eet the legal requirem
ents. 

B
reakdow

n Contingency
G

uild M
em

bers operate m
odern fl eets, m

aintained 
to the highest standards.  In the unlikely event of a 
breakdow

n, 24-hour cover is provided and w
e can 

provide you w
ith em

ergency contact num
bers. 

Com
fort Stops

Itineraries 
w

ill 
be 

planned 
to 

provide 
am

ple 
com

fort stops.  P
lease help us by ensuring pupils 

do return to the coach on tim
e - this is especially 

im
portant 

for 
com

pliance 
w

ith 
drivers 

hours 
regulations.

Safety Equipm
ent

C
oaches w

ill be equipped w
ith all required safety 

equipm
ent, including fi re extinguisher, w

indow
 

ham
m

ers, adequate safety exits 
and a fi rst aid kit.  Seatbelts w

ill 
be provided for all seats and 
w

e strongly recom
m

end that 
pupils w

ear them
 at all tim

es.

Licensing and Insurance
M

em
bers 

w
ill 

gladly 
provide 

details 
of 

their 
O

perator’s Licence and a copy of their insurance 
certifi cate on request. M

aintaining ‘good repute’ is 
prerequisite to G

uild M
em

bership.

B
onding

The 
precise 

bonding 
arrangem

ents 
vary 

from
 

M
em

ber to M
em

ber.  They w
ill be pleased to 

provide further details, w
here required. 

D
isclaim

er: W
hilst the guidance in this leafl et has been produced w

ith every 
care, the G

uild of B
ritish C

oach O
perators and its M

em
bers recom

m
end 

that teachers consult current guidance, and accept no responsibility for 
errors arising from

 changes in policy or the law
.  This leafl et does not 

assign any additional duties and responsibilities to the G
uild of B

ritish 
C

oach O
perators or its M

em
bers other than those required by law

. 


